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Addressing the needs of the Public
Health and First Responder
Workforce in Puerto Rico
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The ECHO Model

Amplification - Use

Technology to leverage
scarce resources

Share Best Practices
to reduce disparity

Case Based Learning

to master complexity

Web-based Database
to Monitor Outcomes




Mental health support for the
public health and first
responder workforce who are
experiencing an unprecedented

level of work-related stress
due to repeated and sustained
disasters.

PRHRHTAC mission and role is
to provide training and capacity
building for this workforce.

‘ ECHO Modality: Perfect Fit to Fulfill the Need @

The first responder, public
health, environmental health
and occupational health
workforces.
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Needs assessment to
understand how to best serve
this community of participants
in new COVID19 landscape.



13.7% Mental health and safety of family members during COVID-19
12.% Psychological First Aid Training

11.2% Coping skills

10.7% Professional psychological skills

49.5% Mental health of others
15.9% Infection with COVID-19

15.9% Planning and management of health during the disaster
15.0% Development of emergency plans

13.0% Community Assistance and Engagement

12.0% Distribution of resources and essential goods



Metrics

Session |:
* Topic: Psychological First Aid, Dr. Miguel Marrero, Psychologist Americares
» Cases: at risk in hospital setting, debunking public health misinformation

Sessionll:

e Topic: Prevention and Management of Burn Out and Vicarious Trauma in Primary Support Personnel during
a Disaster, Domingo Marques, Psy. D., Carlos Albizu University

e Cases: Nurse communication issues, family support, managementof bipolar mental health in disasters

Session lll:

* Topic: Mental and Behavioral Health Planning for Public Health Emergencies and Disasters, Liza Millan,
Clinical Psychologist PR Department of Health

e Case: NGO distribution PPE to enhance hospital preparedness

Session |V:

* Topic: While | Care for You, | Care for Me - Empathy, Compasion and Resilience Laura Cuadriello-
Arreguin, Coach de vida, Psicoterapeuta,

» Case: local first responder frusteration, burnout, communications
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Media Impact
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