
 

NEW ORLEANS WASHINGTON, DC 

1100 Poydras St. 
Suite 950 
New Orleans, LA 70163 

1300 Connecticut Ave. NW 
Suite 510 
Washington, DC 20036 

P 888.996.6744 | F 504.301.9820 | nnphi.org/phln 

 

 

Public Health Pronto: Competency 5 
Conversation 
 

"Public health professionals should seek out, establish, and nurture relationships 
that can improve health within a community." What strategies can be used for this? 
Who should be contacted within a community? Where does one even start? MCH 
Navigator's Public Health Pronto, a microlearning project, aims to answer these 
questions and more. Microlearning is an evidence-based learning style that 
addresses the pressures of time constraint and information overload. 
 
The MCH Navigator's initial microlearning program, 5-Minute MCH, was conducted 
from July 2015 through June 2016 as a means of providing continuous, segmented 
learning to encourage registrants into becoming more familiar with each of the 
MCH Leadership Competencies and to learn more at their own pace, all while being 
engaged in a collaborative, synchronous environment with each other and experts 
in the field. 
 
The series allows public health professionals to participate in short bursts of 
learning throughout the year to improve their public health skills. Each month, the 
series focuses on one of eight core competencies. In this resource, NNPHI's own 
Director of Public Health Practice and Training Jennifer McKeever chats with John 
Richards to respond to questions about Competency 5: Community Dimensions of 
Practice.  
 
Use this resource to learn more about how the Public Health Learning Network 
(PHLN) is collaborating to connect individuals and learning. 
 
To listen to this conversation and view the accompanying presentation, click here 
or copy and paste the following link into your web browser:  
 
https://vimeo.com/216738601 
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